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Job Title: Marketing and Social Media Intern

Reports to: Office Manager or Marketing Coordinator

Location: Jefferson County, Alabama

Employment Type: Internship

Schedule: 10-20 hours weekly, Monday - Thursday, 9:00 AM - 2:00 PM

Position Overview:

The Marketing and Social Media Internship offers an opportunity for students or recent
graduates to gain hands-on experience in digital marketing, social media management, and
campaign development. The intern will support Community Care Development Network
(CCDN) by developing social media and marketing campaigns, managing social media
platforms, and creating marketing materials and newsletters.

Key Responsibilities:
Social Media Management:

« Develop and manage social media campaigns across platforms, including Facebook,
Instagram, Twitter, and LinkedIn, to increase engagement and promote CCDN’s
programs and events.

o Create and schedule posts that align with CCDN’s mission and initiatives, ensuring
regular and engaging content.

o Develop a Linktree for CCDN’s social media profiles to centralize important links for
followers.

« Monitor social media activity, respond to comments and messages, and track
performance using analytics tools.

Marketing Campaign Development:

o Assist in developing marketing campaigns for CCDN programs and events, working
closely with the team to identify target audiences and key messaging.
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« Collaborate on the creation of a monthly marketing calendar of events, ensuring all
promotional efforts are aligned and timely.

Content Creation & Design:

o Create creative flyers and designs for events, programs, and promotional activities,
ensuring a consistent visual style across CCDN’s materials.

o Develop visually appealing and professional marketing presentations for internal and
external use.

Newsletter & Communication:

« Create and disseminate a quarterly newsletter, highlighting CCDN’s achievements,
upcoming events, and community stories.

e Produce and distribute a “This Week at CCDN” update, keeping staff, volunteers, and
partners informed about upcoming activities and announcements.

Quialifications:

« Education: Must be a student or recent graduate in Marketing, Communications,
Graphic Design, or a related field.

o Experience with social media platforms and social media management tools (e.g.,
Hootsuite, Buffer) is preferred.

« Familiarity with graphic design software (e.g., Canva, Adobe Creative Suite) is a plus.

Skills and Competencies:

« Strong written and verbal communication skills, with the ability to create engaging and
creative content.

« Knowledge of digital marketing and social media strategies.

« Ability to manage multiple tasks, create content calendars, and meet deadlines.

« Creativity, with an eye for design and presentation, especially when creating marketing
materials and flyers.

« Attention to detail in managing social media platforms, newsletters, and campaign
analytics.

Benefits:

e Gain hands-on experience in marketing and social media management.

o Develop skills in content creation, campaign development, and digital marketing strategy.

e Opportunity to contribute to CCDN’s mission by promoting community-focused
initiatives.



